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1. Introduction

This document has been produced because of a commitment from the organizers of the International
Conference on Climate Change 2009 (ICCC2009) to integrate sustainability into the organization of the
event, and to document the results of those efforts. This is noteworthy as it marks the first such occasion
an event in Hong Kong was planned and measured for sustainable outcomes. The organizing body of the
ICCC2009 is commended for showing this leadership and is encouraged to build on the successes
identified in this report.

MCI Hong Kong is recognized as sponsor of ICCC2009 for its funding of the Sustainable Event
Management (SEM) process and sustainable event assessment. Produced by MCI Sustainability
Services, this sustainable event assessment exceeds MCl's Sustainable Event Management (SEM)
‘Bronze Level’ scope of assessment, which offers:

A MeetGreen event audit

Event assessment report

Custom recommendations for improvements to sustainable performance
In addition to bespoke Bronze Level deliverables, the SEM process for ICCC2009, included additional
actions:

Goal setting, the identification of event specific objectives and KPIs

Supplier engagement and outreach

Guidance for communicating sustainable actions on the event website

Evaluation of Performance against objectives

The report consists of an overview followed by a more detailed review offering measurement data and
performance improvement recommendations.

The document is written to be shared internally, to educate external stakeholders, to share best practice
and to communicate ICCC’s commitment to building a more sustainable future.

Event background

The International Conference on Climate Change
2009 brought together leading experts from a wide
range of disciplines to discuss the impact realities of .
climate change. It also served as an important ; 7-9 Dctober 2009
regional platform for stakeholders to enter into J Hong Kong
dialogue on policies and new strategies in sustaining
business growth and managing risk in the context of
climate change.

The event was held at Hon% Kong Convention and
Exhibition Center from the 7" of October through the
9™ of October. It experienced over 250 attendees
from Hong Kong, China and select EU nations.

About MCI Sustainability Services

MCI is proud to be seen as industry thought leaders

in sustainable event management and consulting.

MCI is actively engaged in efforts to promote a truly ethical, sustainable global marketplace through the
promotion of smart, sustainable business solutions.

MCI is the selected Professional Congress Organizer and Sustainability Guide for some of the worlds
leading events on sustainable development and the renewable energy sectors, including: The United
Nations Climate Change Conference (COP15), The World Business Summit on Climate Change, the
International Climate Change Conference and the United Nations Global Compact Leaders Summit.
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2. Event Assessment

Commitment to sustainability

The organizers of the International Conference on Climate Change 2009 identified their commitment to
organizing a more sustainable event

(We) aspire to create a responsible event in suppor t of the global mission to find positive
solutions for sustainable development and the clima te.

In support of this commitment, MCI Hong Kong and MCI Sustainability Services coordinated efforts to
help ICCC2009 measure the impact of the event. The sustainable event assessment is intended to be a
resource to capture and measure key sustainable aspects of the event planning process in the hope that
improvements can be identified to reduce negative environmental impacts of future events.

Sustainability Systems
MeetGreen : MeetGreen is a tool to provide guidance and comprehensive performance evaluation for
sustainable event management. MeetGreen is a key component of the overall sustainability
assessment of the ICCC2009 event.

Sustainable Event Management (SEM) framework: MCI's SEM framework provides structure to
the complexities of planning a more sustainable event.

Leveraging the BS8901 Sustainable Event Management System, SEM is a process-oriented
framework that integrates sustainability into every part of the
event management lifecycle. It divides the event into three
steps: pre-event, during event and post event. SEM brings
focus to six key areas

o0 Strategy and Planning Process STAKEHOLDER sg;:lll_\lv

o] Stakeholder_ Engagement ENGAGEMENT ANAGEMENT
0 Supply Chain Management

0 Measurement

o Communication

o Certification CERTIFICATION

For ICCC2009, MCI integrated aspects of SEM into planning
processes for which MCI had oversight to include: supplier
selection and engagement, event communication, event
measurement and staff education.

COMMUNICATION

Sustainability Activities

- Vision Session : The ICCC2009 organizers created specific, customized targets and Key
Performance Indicators to gauge the outcomes of the sustainable initiatives.

- Supplier Engagement : As part of the SEM Bronze Level of engagement, key suppliers were
interviewed and evaluated. In addition, they were provided a list of specific actions they could
take to help make the ICCC2009 event more sustainable.

- Carbon Emissions Measurement. As in the inaugural International Conference on Climate
Change in 2009, Camco will sponsor an assessment of the event related green house gas
emissions. Conference organizer MCI assumed responsibility for collecting relevant data to
inform the measurement process. As part of this effort, MCI Sustainability Services, in
association with leading Swedish consultancy U&W [you&we] (www.uwab.se), provided a carbon
emissions measurement to support Camco’s GHG assessment. It is important to note that event
sponsor Climate Action will fund partial offsetting for the Pingwu Renjiaba Project which is a
12.6MW small hydro run-of-river project located in the upstream area of the Fujiang River in
Sichuan, south-west China.
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- Communicating Sustainability: ~ The organizers for ICCC2009 provided event participants an
insightful overview of the specific actions taken to create a more responsible event via the event
website.

- On Site Audit : Independent verification of actions on the part of the venue, food and beverage,
social events, audio visual and marketing (printing, backdrops) were followed by a documentation
of results.

Key Performance Indicators (KPIs)

To compliment the MeetGreen evaluation process, MCI Sustainability Services supported the effort to
develop and later measure event-specific, customized Key Performance Indicators (KPIs).

The KPI development process starts with the identification of event-specific strategic objectives. The
KPI's provide the planner perspective of relative success of the sustainable actions of the event.

For ICCC2009, a special focus was placed on acting on sustainable aspirations and educating event
stakeholders and audiences about the results of these actions. KPI's for ICCC2009 were:

Influence meeting venue to recycle a minimum of 25% of event waste
75% of event suppliers sign code of conduct

Complete a ROI analysis: Cost investment and returns of project
Perform MeetGreen measurement of event

Quantify event-related carbon emissions

Performance

Sustainable Event Management Process Performance

Using the MeetGreen system, The International Confe  rence on Climate Change 2009 earned a total
average score of 38% (of a possible maximum of 100%) which correlates to a rating of 2 stars on the
MeetGreen performance index. This score is ‘Average’, and demonstrates strong results in key areas as
well as opportunities for improved performance (see Recommendations for Improved Performance)

MeetGreen

To add objective credibility to the process, MCI Sustainability Services performed a basic level objective
audit to measure key aspects of sustainability of ICCC2009.

As part of its Sustainable Event Management (SEM)
framework, MCI uses the MeetGreen event audit tool

as a sustainability assessment, benchmarking and Sustainable Event Planning and Process
educational platform. The system provides a MeetGreen Audit and Benchmarking
transparent framework to assist organisations holding

conferences and events to understand and improve OESTINATION I\/Ie%Green" SHEHON
their sustainability performance. MeetGreen employs
the philosophy of continuous improvement that
challenges organizations to work to maintain and
improve their environmental and social performance.

Sustainability platform MARKETING
COMMUNICATIONS

that helps to increase
the performance of
your suppliers and

ACCOMODATION

TRANSPORT

event
MeetGreen is based on the Minimum Green Fo0D AND Analyses the event in 8 e\ ot
Guidelines recommended for meeting industry sectors key areas

by the Convention Industry Council's Green Meetings
Task Force. These guidelines were developed by a c GMIC) TeEomiRe o Ve ey b oy o -
consensus-based committee and approved by the ’ _

. . ; mci
Convention Industry Council Board of Directors.
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MeetGreen analyzes and measures over 100 facets of event policy, practices and outcomes and are
divided into eight categories:

Destination Selection
Accommodations Selection
Event Venue Selection
Transportation Selection

Food & Beverage

Exhibition Production
Communications and Marketing
Onsite Office Procedures

For more information, please visit www.mci-group.meetgreen.com

In this first graph, ICC2009's aggregate MeetGreen score of 38 is indicated by a blue bar at left. This
score is compared to other events in the MeetGreen database. The result reveals that event organizers
performed well with respect to organizing green events. This snapshot can also serve to stir the
organizations’ competitive nature to make necessary adjustments to earn a higher score to outperform
other events in the database.
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The following graph provides depiction of the scoring by event category. Note that ICCC2009’'s
Transportation and MarCom categories performed above the mean. This strong performance can be
attributed to the carbon compensation initiative and conscious efforts to choose responsible printers and
products. Among the ways to improve on the MeetGreen performance in these areas is for ICCC2009
organizers to integrate language into the contracts with future suppliers which outline ICCC's
expectations for sustainable performance.

Conference Summary Report

EICGE 2009, Hong Kong 2009
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The Conference Comparison Report is among the most helpful of tools in identifying goals for future
events. Using this graph, planners can make conscious choices to increase specific aspects of the event
performance. This report, in conjunction with a review of the MeetGreen questionnaire and SEM process
framework at the outset of the event planning process can significantly increase the overall event
performance.
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Event Emissions Footprint Snapshot

The opportunity for ICCC organizers is to create for participants a sense of joined responsibility to be
accountable for event related emissions. Tactics to address this opportunity can be available upon
request.

ICCC2009 enjoyed sponsorship from Camco, who conducted a Green House Gas measurement for the
event and interpreted the results which have been submitted to the organizing committee in a separate
report. We have extracted key findings from their report to provide additional perspective and context for
the event planners.

The Camco report conducted a survey of event participants. Based on these findings, they extrapolated
that a higher percentage of attendees incurred ‘short haul’ flights to attend the conference. In addition,
rather than use the HKCEC electricity usage averages based on percentage averages (number of people
in attendance at ICCC vs. total attendance that week), Camco performed an assessment based on
square footage HKCEC space used, along with an assessment of total hours that space was occupied.
The resulting emissions from these flights, and the square footage assessment of venue electricity use,
resulted in a calculation of 141 tons of CO2.

Data description
RAW DATA SUMMARY TAELE
Data provided by ICCC Organising Committee (All client supplied data is in italics)

Total number attended 320
MNumber of surveys filled out M

20 -7 E SICLIEIED PrOE0nmo

Number of delegates from
Hong Kong 63 243
Number of delegates from cutside Hong
Hong 22 T
Total a1 J20

SUMMARY

COye emissions Proportion of

Source of emissions Tables (tevent) total
Imported electricity A 0.03 0.02%
Impaorted towngas B 0.03 0.02%
Flights-short haul C i11.8 TH.8%
Flights-leng hiaul D 18.0 13.6%
Car travel E 1.3 0.9%
Accommadation F 7B 5.5%
Bus trawvel G 0.2 0.1%
Waste disposal H 0.0 0%

Embodied energy of printed materals | 0.08 0.0:4%
Total 1309.91 100%
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Innovations

ICCC2009 Best Practices

ICCC organizers are to be commended for their commitment to integrating sustainable practices and for
providing leadership in their various spheres of influence. Specific actions taken by conference
organizers that are special and should be considered ‘best practices’ are:

1.

Goal Setting . Many organizers are interested in sustainable event practices but few ‘plan to
succeed’ with specific goals and aligned actions. ICCC2009 goal setting clearly improved
sustainable outcomes by guiding decision making and creating cause for innovation
Communication of sustainable initiatives. The event website provided clear information
about the specific actions taken to create a more responsible event. This effort is important to
help educate participants who may implement the practices when organizing their own events.
In addition, it underscores the ICCC position as a role model and leader for sustainable
development issues.

Elimination of bottled water. ICCC2009, in partnership with HKCEC, provided water stations
with water in pitchers as opposed to individual plastic bottles. Based on an estimated
consumption of 2,5 bottles per participant per day, this effort eliminated an estimated 1,725
plastic bottles at an estimated cost of HKD 43,125. It requires 43 gallons of oil to produce 1725
plastic bottles. (New American Dream)

Selection of FSC chain of custody certified prin ter. The choice of Elegance printing and the
subsequent choice of FSC mix paper stock for the printing of the event program saved 1,5 trees
and reduced GHG emissions by an estimated 65 pounds (environmental defense fund). While the
environmental impact may not be regarded as wholly substantial, the conscious effort to choose
certified suppliers sends a clear message to competing businesses to also gain certification and,
with it, incalculable reductions in raw material use and green house gas production.
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5. Staff and supplier engagement. MCI Hong Kong's effort to
inform event suppliers of the sustainable expectations of the
event resulted in a collection of sustainable actions from
HKCEC* and other key suppliers. It is noted that suppliers The
Grand Hyatt refused to sign the Supplier Code of Conduct. The
supplier engagement process often reveals non compliant,
inflexible suppliers. We recommend that ICCC work exclusively
with partners who share their vision. The simple act of expecting
more from suppliers resulted in 120kg waste being recycled, a
minimum of 327 gallons of water not wasted an 68 Ibs of CO2
not emitted (FSC Certified paper, signage reuse) (*HKCEC

actions are outlined in the appendices of this report) 80% of conference badges

were returned. Lanyards
were not customized and can
be reused

Performance Against Objectives

The following chart shows performance of the event against the Key Performance Indicators (KPI's)
created in the visioning workshop. The Performance category shows that not all objectives outlined were
achieved as desired. ICCC organizers should consider these same goals when planning future events.

Objective KPI Performance

*120 gallons (of an estimated
300 gallons of waste)
recycled

4 of 7 suppliers or 57%
signed Code of Conduct

¢ Additional research required to
detemine cost differences for food
& FSC paper vs. cost awidance
(flowers, centerpieces, badge
holders, speaker gifts, etc)

*MeetGreen score of 38 (of
100) earning 2 stars

«Camco report forthcoming
MCl assessment complete

Report produced by Oct. 27
and submitted to ICCC
organizers for consideration
of recommendations

Sustainable Event Assessment: International Confere  nce on Climate Change 2009, Hong Kong
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Recommendations for Improving Sustainable Event Per  formance

1. Set sustainability goals and associated Key Perform ance Indicators for each event . What
gets measured gets managed. The creation of specific goals will drive innovation and
improvement. Track progress and adjust annually.

2. Integrate sustainability into vendor contracts. Communicate your (above mentioned) event
sustainability goals and share your expectations when sourcing and contracting with suppliers.
Note that event planners lose leverage for the suppliers sustainable actions once the contract is
signed. Consider adding a clause that the supplier who fails to meet the agreed measures pays a
pre-determined amount to a charity of your choice.

3. Expect more from Suppliers . Identify a set of sustainability principles (United Nations Global
Compact, One Planet Living, The Natural Step are among the best examples) and create a
Supplier Code of Conduct based on these principles. MCI Hong Kong has a Supplier Code of
Conduct which was based on the UN Global Compact. For ICCC, 4 of 7 (57%) of event suppliers
agreed to sign. Require that suppliers commit to upholding these standards with a signature from
their senior manager or CEO.

4. Align GHG measurement with compensation strategy. Measuring the impact of event-
related carbon dioxide and/or GHG emissions are an important action in the planning of any
event. Take steps to engage event participants and sponsors to reduce total event emissions
and take responsibility for those emissions which cannot be avoided. Consider a plan to integrate
emissions measurement, reduction and compensation into the event registration process.
Importantly, identify a compensation project which aligns with the interests of the organizing
group. Many projects exist and it can be an important part of the event ‘brand’ to communicate
support for a specific project.

5. Reduce Signage. ICCC organizers have an opportunity to avoid costs by reducing the amount of
signage. Interviews with the event vendor an event organizers
reveal that the purchase and installation of large backdrops are for
the intent of bringing an air of grandeur and import to the event. It
is recommended that potential Public Relations benefits be
carefully balanced with the energy, chemicals, non-recyclable*
plastic waste these backdrops require. Consider their elimination
and make it a discussion point with stakeholders in event
communication efforts. The larger message of climate
stewardship and responsibility can be best underscored by taking
such a leadership stance in reducing the event materials. *It is
noted that the supplier of the backdrop has advised that all source
material for the backdrops, to include the plastic on which the sign

images were printed, were materials which were re-used. This | ICCC printed materials were
remains unverified but does indicate responsible use of materials. | collected and returned for re-
The point to reduce the need for the materials in the first place | use

remains a recommendation.

6. Reduce printing. A reduction in printing means avoided costs to the event budget as well as the
environment. Recall that most professionals are now accustomed to receiving information
electronically. Send patrticipants electronic versions of the program, asking them to print only
what they need. Consider providing USB sticks (a sponsor opportunity) and printing stations
where participants can opt to print selected pages, as opposed to printing entire packets for all
participants. Re-use printed documents not consumed at the event. MCI Hong Kong collected
and returned to their owners all printed materials to avoid their being thrown away.

7. Promote renewable energy . The link between climate destabilization and reduced access to
clean water has been shown. As part of an initiative to take action to reduce impacts of climate
change, consider actions to promote the purchase of renewable energy within the ICCC sphere of
influence.

8. Create a sustainability team. Engage a committed group of representatives from key suppliers
to meet and exchange ideas and pursue commitments to improve the sustainability outcomes of
the event. Take notes at the meetings and include these as part of the goal setting process for
future events.
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9. Consider BS8901 Sustainable Event Management system standard. BS8901 can help bring
structure and organized processes to the dynamic world of event management. Further, BS8901
requires compliant organizations to improve their commitments to sustainable practices over time.
MCI Sustainability Services can provide more information on request.

10. Share your sustainability commitments. SIWI is encouraged to share its commitment and
sustainable event results with their media partners via press releases and media events. While
its especially important to communicate responsibly to avoid ‘green washing’, it is equally
important to underscore the need for responsible organizations to take action to improve our
collective commitments to sustainable practices.

Strategic Recommendations

Framework

Event planners are encouraged to:
Continue the structured approach to sustainable event practices as laid out
in the MCI Sustainability Event management framework.
Purchase and compliment SEM with the BS8901 sustainable event
management process. http://www.bsigroup.com/bs8901 .

Similarly, MCI recommends that ICCC organizers take advantage of the UN Global
Compact framework for integrating sustainable practice into an organization
(www.unglobalcompact.org). The UNGC framework offers a system wide social
responsibility initiative.

Consider offering staff and supplier training on the Four System Conditions identified
by The Natural Step.
http://www.naturalstep.org/en/the-natural-step-academy
With it's practical approach and holistic consideration of sustainable solutions, an appreciation of the Four
System Conditions offers critical perspective for sustainable organizational approaches to business.

Policy
It is recommended that ICCC organizers continue to pursue the supplier engagement initiatives as part of
the organization of future events
- Enforce and roll out a responsible purchasing policy
Use the supplier partner code of conduct to extend to all purchases, partners and events.
Include sustainability contract language in supplier procurement
Inform potential suppliers of your intention to organize an environmentally responsible event
Engage ‘permanent’/ key suppliers first.

Conclusion

The International Conference on Climate Change 2009 took responsible steps to document event
activities and to identify areas in need of focus. With a commitment to constant improvement and by
implementing the practical recommendations outlined in this report, conference organizers and supporting
organizations of their future events, can serve as a role models and guide for others in pursuit of a
commitment to sustainable development with less conversation and more action.

MCI Sustainability Services thanks the Hong Kong Climate Change Forum, The Climate Group and the
organizing committee of the International Conference on Climate Change 2009, for the opportunity to
share these findings.

Respectfully submitted,

Michael Luehrs

MCI Sustainability Services
michael.luehrs@mci-group.com
www.lessconversationmoreaction.com
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3. Appendix files

ICCC2009 Supplier Engagement documents

Supplier Code of Conduct

The International Conference on Climate Change 2009 (ICCC2009) will bring together leading experts
from government, business and research to discuss the impact realities of climate change and will inform
the COP15 United Nations Climate Conference in 2009. Patterned after the United Nations Global
Compact principles, the Supplier Code of Conduct sets the minimum performance standards for
ICCC2009 event purchases and suppliers. ICCC2009 strongly encourage that suppliers and their
subcontractors/suppliers follow and support this code.

1. Legal and Ethical Requirements

ICCC encourages our partners and suppliers, as well as their sub-contractors, to comply with national
and other applicable law of the country of manufacture of products including those laws relating to labor,
worker health and safety, and the environment.

2. Child Labor and forced labor

ICCC relies on suppliers and their sub-contractors to promote human rights and to be able to show that
they purchase no products, or support in any way, business that harms children or benefits from forced,
illegal labor.

3. Disciplinary Practices

ICCC suppliers and their sub-contractors will treat workers with respect and dignity and work to ensure
workers are not subjected to any form of physical, sexual, psychological, or verbal harassment or abuse.
4. Wages and Benefits

ICCC suppliers and their sub-contractors will meet national legal requirements for wages and benefits
within the country of manufacture, irrespective of special status granted that permits the organization to
compromise applicable standards.

5. Discrimination

ICCC will not work with suppliers who discriminate on the basis of race, gender, political or religious
beliefs, social, ethnic or national origin, marital status, age, union affiliation, sexual orientation, or
disability.

6. Health and Safety

ICCC suppliers and their sub-contractors will:

- Provide their workers with safe and healthy work environments, which, as a minimum standard, is in
compliance with country and local health and safety laws and regulations.

- Take adequate steps to prevent accidents or injuries to health arising out of, associated with, or
occurring in the course of work.

7. Environmental Commitment

ICCC is taking action and making investments as an effort to begin to take responsibility for
environmental impacts in areas under its control. We expect a strong commitment and aggressive efforts
to protect and restore the natural environment. We will favor partners who:

- have a management system demonstrating environmental commitment; publicly disclose environmental
impacts and activities through regular reporting;

- eliminate toxic and hazardous substances from products and operations;

- increase efficiency and thereby minimize pollution and waste;

- reduce use of natural resources including raw materials, energy and water;

- take responsibility for proper waste management and any environmental problems associated with
disposal of wastes;

- promote solutions to climate change through the use of renewable energy within the operation. ICCC
seeks to work most with leaders in business who have documented commitments to environmental
responsibility. ICCC encourages all suppliers to seek industry specific 3rd party environmental certification
as a way to express their commitment.
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8. Partnership

ICCC understands that sustainability requires collaboration and engagement with all its suppliers. ICCC
invites suppliers who respect the spirit and intention of this document to join the effort to promote more
responsible business practices and to actively work to achieve the standards outlined here.

| assert that (company) supports these initiatives in act and spirit
Name (senior manager)
Position

Supplier Tips
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Paper Consumption Analysis

Baseline Paper ICCC selected paper
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HKCEC Actions

Requirements

Actions Taken

Energy Saving

- Energy saving label to be displayed in each mgethoms

- T5 energy-saving Fluorescent lamp to be use@ah eneeting room

- Keep the curtain in meeting rooms closed, in ptdeeduce sunlight exposure which will incredse toom
temperature

- Provide basic ventilation only if room temperatis maintained at 22-2G

Recycling used material

- 2 sets of recycling bin to be placed at MeetimpR S220s corridofl set at the S221 foyer, 1 set next to CSR
counter of S220 series)

- Arrange staffs to collect the brochure & leafit by delegates for recycling purpose

- Used paper, plastic bottles and cans will beectdid by designated environmental protection compavai
Hong Environmental Services Ltd. for recycling pasp on daily basis.

Hand towel in Toilet

- Recycled paper hand towel provided
- Label will be posted on the toilet tissue corgain
- Recycled toilet paper roll provided

Detergent used in toilet for gues

- Foam detergsatl, instead of liquid detergent to minimiseutbe of water

Requirements

Actions Taken

Minimise use of water

- No cloth napkin will be used, to reduce the usaater in washing linen
- No ice added to drinking water

For Coffee Breaks
- Coffee station and mushroom tables will be sewviipout table cloth to reduce the use of watexva@shing
linen

For Luncheon
- Dining tables set up with table cloth only, NGaseovers for chairs

Detergent used in Kitchen

- Environmental friendly detergent is used in diskher. The detergent is high-concentration; legtems
needed in washing process.

Minimise food wastage

- Food stations will be cthgeadually, beginning with 2 stations and slovegluce to 1 station as the lunch
approaches to the end
- Control food portion on-site, refill food only wh necessary

Recycling of grease

- Food scrap and used oil will be collected by avirenmental protection company ( )
for recycling purpose

Handling of leftover food and

- Food scrap will be separated from general sobdtege for disposal

food scrap - Food scrap and used oil will be collected by avirenmental protection company ( ) for recycling
purpose
Requirements Actions Taken
Luncheon Lunch Menus

- Organic food ingredients from local suppliers soeirced specially for the eveéfer to lunch buffet menus|
- Fair-trade coffee, organic tea, organic sugarangdnic soya milk provided for Coffee Break
- Local and organic food ingredients will be indiea clearly on food cards

Table Set Up
- No floral centrepiece on dining tables, to redtheeuse of fresh flower for decoration
- NO seat covers for chairs

Food Cards on Buffet Station

- Recycled paper used

- Food cards to be written by hand, instead oftpdrby ink-jet printer, as the disposal of printtddge is not
good to environment

- Food cards will not be laminated

Coffee Breaks

Coffee Breaks
- Fair-trade coffee and organic tea provided foffé@oBreak

Coffee accompanies

- Organic Soya milk
- Organic sugar
- Loose sugar is used to minimise unnecessary paukaf portion sugar

Use of service ware

- Serve water, coffee & tea in pot, rather thanviiihal container
- Hi-ball glass used for water service

- Use of Cling film is avoid

- Reusable food container and cover will be used

Napkin

- Recycled paper napkin specially ordered for trene
- In coffee breaks, recycled paper napkin to beigesl by request to reduce wastage

Energy saving

- Thermal pots are used to keepethperature of coffee and tea, instead of elebgater
- Turn on basic lighting during set up time
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